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A list of application materials of a family member of a foreigner 

working in Shenzhen 

1、申请人有效护照或其他国际旅行证件、本次入境的签证证件、本次入境章的原件及复印

件；Family member (applicant)'s passport, including information page, visa page, latest entry 



stamp page (hardcopies and original documents) 

2、由申请人签名的《广东省外国人签证数字相片采集检测回执》和对应蓝底照片（可以在

照相馆取得）。A signed <Receipt of China Visa Photograph for Foreigners in Guangdong Province> 

and its respective blue background photos; Note: the receipt and its respective photos can be 

obtained in a photo studio. 

3、《申请签证证件的证明（担保）函件》Verification letter that expressing consent on the visa 

application 

4、《外国人签证证件申请表》（由系统生成）<Foreigner's Visa and Resident Permit Application 

Form> (automatically generated by the system of Shenzhen Foreigner Integrated Service 

Management Platform) 

5、申请人在深圳居住地所属派出所开具的《境外人员临时住宿登记表》The registration form 

of your Temporary Residence issued by the local security bureau or applied via WeChat

（https://msjw.ga.sz.gov.cn/hzhz/images/440300/jwrylszs/jwrylszspc.png） ； 

6、首次申请居留签证，18 至 70 周岁的申请人，还需提交由深圳口岸医院出具的《境外人

员体格检查证明》For the first time applicant whose age is between 18 to 70 years old, please 

provide Certificate of Verification for physical examination record for foreigner or overseas 

Chinese issued by the entry-exit inspection and quarantine institution in Shenzhen; Note: the 

designated place is Shenzhen International Travel Health Care Center 

Address: 3F, No.1 Complex Building, Huanggang Port Living Area, Futian District, Shenzhen City, 

Guangdong Province 深圳市福田区皇岗口岸生活区 1 号综合楼 3 楼 

Tel.: 0755-83774013 (For physical examination) 

7、提交与申请事由相关的证明材料（中文）supporting documents to prove family member’s 

relationship：例如 e.g.，出生证明（未成年子女）birth certificate for underage family members 

(original document and a notarization report issued by the Embassy of the local country in China 

or the Chinese Embassy in the local country) 、结婚证明（夫妻）marriage certificate for spouse 

(original document and a notarization report issued by the Embassy of the local country in China 

or the Chinese Embassy in the local country) 

1. 系统登录以及注册 System login and registration 

1.1. 办理条件 Conditions of application 

（一）外国人在深工作的家属申请居留 Application for residence by family members of 

foreigners working in Shenzhen 

（二）没有在平台注册单位经办人或办证员账号Without registration in the platform as 

an authorized processor of a unit 

1.2. 操作步骤 Steps to follow 

(1) 使用 google 登录地址 website：http://wgfw.ga.sz.gov.cn/ 

http://wgfw.ga.sz.gov.cn/


通过点击【工作者家属居留许可办理】可进入登录界面 

Click “工作者家属居留许可办理” – residence permit application of family members of 

foreigners working in Shenzhen – to enter the login page. Please see the screenshot below. 

 

(2) 填写手机号，点击【获取认证码】，填写短信收到的验证码。 

Fill in your mobile phone number and click “获取认证码” – obtain verification code –then fill in 

the verification code received. 

 
 

(3) 填写手机号没在平台注册过，登录成功，如下图。Mobile phone number 

which has not been registered will login successfully. Please see the screenshot 

below. 



 

(4) 填写手机号已在平台注册过，登录失败，如下图。Mobile phone number that 

has been registered before will fail to login. Please see the screenshot below. 

 

2.  居留许可（工作者家属） -首次  residence permit (family 

members of foreigners working in Shenzhen) – First Time 

2.1. 办理条件 Application conditions 

1、 申请人在境内 the applicant is in China 

2、 申请是外籍工作人员家属，工作者持有有效的居留许可的或者有在办中的居

留许可业务的。The applicant is a family member of a foreigner working in 

Shenzhen who holds a valid residence permit or the application for a residence 

permit is in process. 

Wrong Request 



2.2. 操作步骤 Procedures to follow 

1、 个人通过左边菜单列打开【居留许可（工作者家属）】-【首次】，如下图：click 

the menu on the left and choose “【居留许可（工作者家属）】-【首次】”. Please 

see the screenshot below. 

 

2、 根据界面提示一步一步填写完毕，提交成功后等待审核。Please fill in the 

blanks according to instructions then submit and wait for the result of 

preliminary review. 

 

 

Save and proceed 



 

3、 你可通过【个人信息查询】-【申请业务查询】查看相应业务办理进度，如下

图 You can check the update of your application status through 【个人信息查询

Personal Information】-【申请业务查询 Applications】, please see the screenshot 

below： 

 

4、 如果审核有退补的，您可根据短信中的退补原因，打开【个人信息查询】-

【待办事项查询】，点击【退补】进入信息补充界面。If there is a status prompt 

about the result of the preliminary review, indicating withdrawal and materials 

supplementation, you can check its reason stated in your text message. Then you 

can open 【个人信息查询 Personal Information】-【待办事项查询 To-do lists】

and click 【退补 withdrawal and materials supplementation】to enter the page of 

information supplementation.  



 

5、 审核通过的，根据短信提醒，打开【个人信息查询】-【待办事项】进行预约，

如下图 after the preliminary review was approved, a notification text message 

will be sent to your bonded mobile phone number, then you can make an 

appointment for the onsite examination of your application materials via【个人

信息查询 Personal Information】-【待办事项 To-do lists】： 

 

6、 点击【预约】，进入如下界面 click 【预约 make an appointment】 and enter the 

page below： 



 

 

7、 确认预约信息后，选择邮寄方式、时间 confirm your appointment information 

and choose delivery methods and appointment time。 

8、 到窗口取号 take a number at the ticket dispenser and wait to be called for the 

onsite examination。 

9、 如需面谈的，去面谈室面谈。If a face-to-face interview is required, please go to 

the interview room. 

10、 无需面谈的或者面谈通过的，经办人继续到窗口提交材料。 If a 

face-to-face interview is not required or approved, the applicant can go to the 

window for submitting the application materials. 

11、 窗口审核通过的，等待受理决定。After the review at the window is 

approved, you can wait for the decision of acceptance. 

12、 审批通过的并制证完成的，短信通知取证。The decision is made, and your 

residence permit will be prepared. You can collect your residence permit 

according to the notification text message.  

 



3.  居留许可（工作者家属） -延期 residence permit (family 

members of foreigners working in Shenzhen) – Extension 

3.1. 办理条件 Application conditions 

1、 申请人在境内并且持有的居留许可有效期大于 5 个工作日 The applicant is in 

China and the valid time of his/her current residence permit is greater than 5 

working days。 

2、 居留许可登记事项没有发生变化的。There is no alteration of registered 

information of his/her residence permit. 

3.2. 操作步骤 Procedures to follow 

1、个人通过左边菜单列打开【居留许可（工作者家属）】-【延期】，如下图 Please 

click the menu on the left and choose “【居留许可（工作者家属）】-【延期】”. Please 

see the screenshot below： 

 

2、根据界面提示一步一步填写完毕，提交成功后等待审核。Please fill in the blanks 

according to instructions then submit and wait for the result of preliminary review. 



 

 

3、你可通过【个人信息查询】-【申请业务查询】查看相应业务办理进度，如下

图：You can check the update of your application status through 【个人信息查询

Personal Information】-【申请业务查询 Applications】, please see the screenshot 

below： 

 



4、如果审核有退补的，您可根据短信中的退补原因，打开【个人信息查询】-

【待办事项查询】，点击【退补】进入信息补充界面。If there is a status prompt about 

the result of the preliminary review, indicating withdrawal and materials 

supplementation, you can check its reason stated in your text message. Then you can 

open 【个人信息查询 Personal Information】-【待办事项查询 To-do lists】and click 

【退补 withdrawal and materials supplementation】to enter the page of information 

supplementation.  

 

5、审核通过的，根据短信提醒，打开【个人信息查询】-【待办事项】进行预约，

如下图：after the preliminary review was approved, a notification text message will 

be sent to your bonded mobile phone number, then you can make an appointment 

for the onsite examination of your application materials via【个人信息查询 Personal 

Information】-【待办事项 To-do lists】： 

 



6、点击【预约】，进入如下界面 click 【预约 make an appointment】 and enter the 

page below： 

 

 

7、确认预约信息后，选择邮寄方式、时间 confirm your appointment information 

and choose delivery methods and appointment time。 

8、到窗口取号 take a number at the ticket dispenser and wait to be called for the 

onsite examination。 

9、窗口审核通过的，等待受理决定 After the review at the window is approved, you 

can wait for the decision of acceptance。 

10、审批通过的并制证完成的，短信通知取证 The decision is made, and your 

residence permit will be prepared. You can collect your residence permit according to 

the notification text message. 

4.  居留许可（工作者家属） -换发 residence permit (family 

members of foreigners working in Shenzhen) – Renewal 

4.1. 办理条件 Application conditions 

1、 申请人在境内并且持的居留许可有效期大于 5 个工作日的 The applicant is in 



China and the valid time of his/her current residence permit is greater than 5 

working days。 

2、 姓名或者护照号有变更的。The name or passport number is changed. 

4.2. 操作步骤 Procedures to follow 

1、个人通过左边菜单列打开【居留许可（工作者家属）】-【换发】，如下图 Please 

click the menu on the left and choose “【居留许可（工作者家属）】-【换发】”. Please 

see the screenshot below： 

 

2、根据界面提示一步一步填写完毕，提交成功后等待审核。Please fill in the blanks 

according to instructions then submit and wait for the result of preliminary review. 

 



 

3、你可通过【个人信息查询】-【申请业务查询】查看相应业务办理进度，如下

图 You can check the update of your application status through 【个人信息查询

Personal Information】-【申请业务查询 Applications】, please see the screenshot 

below： 

 

4、如果审核有退补的，您可根据短信中的退补原因，打开【个人信息查询】-

【待办事项查询】，点击【退补】进入信息补充界面。If there is a status prompt about 

the result of the preliminary review, indicating withdrawal and materials 

supplementation, you can check its reason stated in your text message. Then you can 

open 【个人信息查询 Personal Information】-【待办事项查询 To-do lists】and click 

【退补 withdrawal and materials supplementation】to enter the page of information 

supplementation.  



 

5、审核通过的，根据短信提醒，打开【个人信息查询】-【待办事项】进行预约，

如下图 after the preliminary review was approved, a notification text message will 

be sent to your bonded mobile phone number, then you can make an appointment 

for the onsite examination of your application materials via【个人信息查询 Personal 

Information】-【待办事项 To-do lists】： 

 

6、点击【预约】，进入如下界面 click 【预约 make an appointment】 and enter the 

page below： 



 

 

7、确认预约信息后，选择邮寄方式、时间 confirm your appointment information 

and choose delivery methods and appointment time。 

8、到窗口取号并提交材料 take a number at the ticket dispenser and wait to be 

called for the onsite examination。 

9、如需面谈的，去面谈室面谈。If a face-to-face interview is required, please go to 

the interview room. 

10、无需面谈的或者面谈通过的，经办人继续到窗口提交材料。If a face-to-face 

interview is not required or approved, the applicant can go to the window for 

submitting the application materials. 

11、窗口审核通过的，等待受理 After the review at the window is approved, you can 

wait for the decision of acceptance。 

12、审批通过的并制证完成的，短信通知取证。The decision is made, and your 

residence permit will be prepared. You can collect your residence permit according to 

the notification text message. 

 



5.  居留许可（工作者家属） -补发 residence permit (family 

members of foreigners working in Shenzhen) – Reissue 

5.1. 办理条件 Application conditions 

1、 申请人在境内并且持的居留许可有效期大于 5 个工作日的或者足够长的 The 

applicant is in China and the valid time of his/her current residence permit is 

greater than 5 working days or more。 

2、 居留许可遗失或者损坏的。 

5.2. 操作步骤 Procedures to follow 

1、个人通过左边菜单列打开【居留许可（工作者家属）】-【补发】，如下图：Please 

click the menu on the left and choose “【居留许可（工作者家属）】-【补发】”. Please 

see the screenshot below： 

 

2、根据界面提示一步一步填写完毕，提交成功后等待审核。Please fill in the blanks 

according to instructions then submit and wait for the result of preliminary review. 



 

 

3、你可通过【个人信息查询】-【申请业务查询】查看相应业务办理进度，如下

图：You can check the update of your application status through 【个人信息查询

Personal Information】-【申请业务查询 Applications】, please see the screenshot 

below： 

 



4、如果审核有退补的，您可根据短信中的退补原因，打开【个人信息查询】-

【待办事项查询】，点击【退补】进入信息补充界面。If there is a status prompt about 

the result of the preliminary review, indicating withdrawal and materials 

supplementation, you can check its reason stated in your text message. Then you can 

open 【个人信息查询 Personal Information】-【待办事项查询 To-do lists】and click 

【退补 withdrawal and materials supplementation】to enter the page of information 

supplementation. 

 

5、审核通过的，根据短信提醒，打开【个人信息查询】-【待办事项】进行预约，

如下图 after the preliminary review was approved, a notification text message will 

be sent to your bonded mobile phone number, then you can make an appointment 

for the onsite examination of your application materials via【个人信息查询 Personal 

Information】-【待办事项 To-do lists】： 

 



6、点击【预约】，进入如下界面 click 【预约 make an appointment】 and enter the 

page below： 

 

 

7、确认预约信息后，选择邮寄方式、时间 confirm your appointment information 

and choose delivery methods and appointment time。 

8、到窗口取号并提交材料 take a number at the ticket dispenser and wait to be 

called for the onsite examination。 

9、窗口审核通过的，等待受理 After the review at the window is approved, you can 

wait for the decision of acceptance。 

10、审批通过的并制证完成的，短信通知取证。The decision is made, and your 

residence permit will be prepared. You can collect your residence permit according to 

the notification text message. 

6. 账号变更 Alteration of a user account 

6.1. 变更条件 alteration conditions 

1、 已注册过个人版账号的。Those who have registered an individual account. 



2、 即将变更手机号的（申请变更的新手机号码没有注册过）。Those who are 

about to change a mobile phone number, which has not been registered before. 

3、 旧手机号还没取消的（如已取消，无法进行旧手机身份认证，建议只能用新

手机注册，但旧业务不会绑定到新手机）。The old mobile phone number has not 

been cancelled. (If it were cancelled and cannot be used to authenticate ID, it is 

recommended to use a new mobile phone number. However, the past 

applications will not be synced to your new account.) 

6.2. 操作步骤 Procedures to follow 

1、打开【账号变更】，如下图 Click【账号变更 Alteration of a user account】, please 

see the screenshot below： 

 

2、旧手机号码获取验证码，填写新的手机号提交 the old mobile phone number 

received a verification code and fill in your new mobile phone number。 

 

3、变更成功后，自动跳转到系统首页，通过个人查询能查出旧手机办理过的所

有业务。After the alteration is made successfully, the page will automatically jump to 

the main page of the system. And you can find the application history done through 

the old mobile phone number. 



 


